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Bill Account 
Number

Your Bill Account Number is a
10-digit number that is unique to
each account you have with
XOOM Energy. You will need this
Bill Account Number if  you ever
call into XOOM Energy
Customer Care. 

The amount that you now owe,
after we apply any taxes,
adjustments and/or prior
payments to your account.

Due Date

After this date, your payment
would be past due.

Previous
Balance

The amount of  your previous bill
that is still unpaid.

Contact
Information

If  you have questions regarding
your bill, you can reach XOOM
Energy by phone, email or
online.

Payment
Amount

Please enter the amount of  your
payment.

Remittance Address

Please send payment to this address.



Site ID Number

Unique number assigned to your
service address by the utility.

The time period associated with
your bill charges.

Service Period
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Amount and rate of  commodity
used in the billing period.

Site
Administrator
Fee

Monthly fee to cover the
administrative costs associated
with your bill charges.

Energy Service
Charge
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Utility Contact
Information

Name and phone number of
your local utility. You should call
this number in
case of  an emergency.
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